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Introductions: Meet Your WFH Experts



“Work From Home” Is Trending Big-Time



The Work From Home Store

● The launch of the “Work From Home Solutions” category 
● Hot WFH solutions in the SkySwitch Store



Yealink CP700 Portable Speakerphone



Snom M100KLE Base Station & M10KLE Handset



Grandstream GRP Family of Deskphones



Wireless Headsets



What About Customers Who Can’t WFH?

● Last week, CyberData promoted 
their video intercom as a 
contactless communication solution 
for healthcare organizations.

● Video-based contactless 
communication solutions



Questions About the SkySwitch Store?



Now, More About Work From Home 
Technology Solutions



How to Work From Various Locations

Co-working space From home From anywhere



The Right Tools to Work From Home

● How to choose the right...
○ Phone
○ Headset
○ Speakerphone



Devices That Make Remote Work Easier Pt.1

Your internet connection

WiFi, Wired, Power Over Ethernet



Devices That Make Remote Work Easier Pt.2

● Speakerphones
○ The mute function
○ Number of microphones on device
○ How loud it is
○ ANC - noise cancellation 
○ Wired or Bluetooth?



Devices That Make Remote Work Easier Pt.3

● Headsets
○ What’s right for you? (Size, weight, form)
○ All-day wear recommendations
○ Part-time wear recommendations
○ Important functions and features

■ Answer/hang-up
■ Noise cancellation
■ Dynamic range
■ Stereo or mono



Devices That Make Remote Work Easier Pt.4

Softphone clients - ReachUC



The Life of the Anywhere Worker



Do’s and Don’ts for Remote Work

● Make good use of MUTE
○ Restroom
○ Kids
○ Pets
○ Noise from outside

● Have proper lighting for video
○ Light in front of you
○ Minimize backlight

● Keep your schedule
○ Don’t mix work and play
○ Set boundaries with family
○ Live by the calendar and reminders



How to Not Go Crazy (For the First Time Remote Worker)

● Take mental breaks
● Get up and walk around
● Stay hydrated
● Keep connected
● Listen to music or podcasts
● Talk to colleagues



Managing WFH Distractions

● Pets, children and spouses 
who aren’t used to WFH

● Neighbors and friends who 
now see you home



Company Culture From Home

● How to stay in touch with 
colleagues, co-workers and 
customers

● Social etiquette for working 
from home



Questions?



Thank You
For Your Time!
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