
Truly Unified 
Communications

The TeamMate 
Connector



• Its free and included in Office 365

• 50% already buy Office

• There are logical upsells (conferencing, 
doc-share, etc.).

• Everything is integrated

• There are no viable competitors

Microsoft Teams is HUGE



Microsoft Teams KPIs

• 75M DAUs
• ~10M Mobile Downloads
• Microsoft Office 365 > 220M



Trends

• Team Collaboration is growing fast. Chat, 
Video, Doc Share, Meetings, Calendar, 
Contacts . . . Calling.

• 350M PBX Users around the world need 
those other things.

• A ‘w’ for Users (efficiency) and 
Corporations (control).



Direct Routing



• Use native Teams dialing to 
make and receive PSTN calls

• SIP Trunk users on PBX/SBC

• Use native Teams dialing to make 
and receive PSTN calls

• Registered SIP user on PBX – all 
normal phone features
• Hunt Groups, Queues, Presence, 

Features Codes
• No changes to current config

• Teams PBX application – embed 
portals, softkeys, voicemail 
notification

PBX-Teams Integration 
Options

Direct Routing TeamMate Integration



How TeamMate Works: 



How TeamMate Works: End User

Microsoft Teams: 
Your PBX phone



How TeamMate Works: End User

Microsoft Teams: 
Your PBX 
Notifications



How TeamMate Works: End User

Microsoft Teams: 
Your PBX portal



How TeamMate Works: End User

Microsoft Teams: 
Feature Codes and 
Soft-keys



How TeamMate Works: Set Up

Build a Custom Teams 
Application for the 
Enterprise

Link PBX-
Teams 
User

Build Direct 
Route PBX to 
Teams



How TeamMate Works: Reseller

Enterprise 
Management 
Tools

Status Info

Your Customers: 
Microsoft 
Enterprises



• Mobile

• Microsoft Integration

• Premium User

• Remote Worker

TeamMate 
Connector: Use Cases 
and Strategy



• Corporations can’t easily 
replace your PBX with Teams 
PBX but insist on Teams.

• Early mover – good add-on 
integration to your PBX –
attracts attention/sales.

• Tap into Microsoft user base 
for leads.

• Keep your PBX Users happy
• Emphasize Support & Custom

• Feature by feature comparison
• Take a baby-step towards 

becoming an MSP (if you aren’t 
already).

Selling with Microsoft Teams

Offense Defense



Thank You
Website: www.teammatetechnology.com
Contact: Micah Singer
Phone: 310-279-4701
Address: 56 Spring Street, Williamstown, MA 01267
Email: info@teammatetechnology.com
Linkedin Profile

http://www.teammatetechnology.com/
mailto:info@teammatetechnology.com
https://www.linkedin.com/in/micah-singer-365751/

